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If you have any further questions or inquiries, please refer to the CGU/Zurich Product Disclosure Statement or your friendly sales 
representative 

Household Contents Insurance 
The right insurance for your peace of mind 

Whether you move often or once in a life time, it is critical you have the correct insurance policy to cover for unforeseen circumstances. 
Our insurance offers the flexibility you want, the cover you need, plus the added protection you deserve. It’s quick and easy to decide on 
a policy because we make the choice all about you. Just move through these simple steps (form is on the next page):  

As an approved AFRA Accredited Insurance Provider your friendly sales representative can directly organize your insurance needs 
without the need to go to a third party broker or your insurance agent. Insurance made EASY!  
As part of AFRA (Australian Furniture Removals Association), Transcorp Removals & Storage prides itself on careful removals and has 
done so since 1987. This is part of the reason why we have won so many removal awards over the past 30+ years. However, no matter 
how careful our professional removal teams might be, accidents out of our control from time to time can damage your furniture. This 
could include events such as bad weather, atmospheric weather changes, theft, floods, collisions, fire, vehicle vibrations due to the 
heavy winds or road surface, train derailments or tripping hazards.  

Whether you are moving around the corner or across Australia, you can purchase affordable insurance to suit your needs from 
Transcorp. Benefits include full replacement value or restricted cover with extended cover available for goods in our storage facilities, 
and our rates are very competitive in the marketplace.  
Note: Our competitive rates are a percentage of what you wish to cover and these rates, alongside the options available are noted on 
your quote. Below is a summary explanation that will make filling out the form on the next page simple. 

1. Premium Declaration (Please select one):
a) Blanket Cover Declaration (Page 2)

This easy & popular cover solution allows you to nominate a single value amount that you wish to insure without having to
itemise all your items. All you need to do is select the Period of Cover (point 2), select Blanket Cover and choose your Basis of
Settlement (point 3).
If you have valuables over $ 1,000, they need to be listed on the declaration. Please see the declaration form for a listing of
valuable items
OR

b) Itemised Declaration (Page 3)
This declaration allows you to cover certain items for a specific value. In this declaration you also have the option of choosing
Full cover or Restricted cover (Point 3). As a guide we have placed suggested values (in blue) but feel free to overwrite these
values with you own valuation.

2. Period of Cover (Please select one):
a) Transit Cover

This insurance covers your goods from Pickup Address to the Delivery Address (without storage insurance)
b) Transit with Storage Extension

This insurance covers your goods from Pickup Address to Delivery Address plus the period of time your goods are in our
storage facilities

c) Storage Only
This insurance covers your goods against damage whilst at a Transcorp Managed Storage Facility for flood, fire, theft or
accidental damage that may be caused that is out of our control.

3. Risk Covered (Please select one):
a) Full Cover (Most Popular)

This covers damage to your goods during loading, transit (or in motion) and whilst unloading of the truck/ container.
b) Restricted Cover

This covers damage to your goods in transit (or in motion) in the case of the truck/container overturning, derailment, catching
fire or involved in a collision.

4. Basis of Settlement (Please select one):
a) Replacement Cost cover

If your goods are lost or totally destroyed, you receive the new for old replacement cost provided the goods are less than 10
years old.

b) Market Value cover
You receive the current market value of the goods i.e. the replacement cost less an allowance for age, condition, wear, tear
and depreciation. (Both covers will cover the reasonable cost of repairs.)

5. Prepaid Removal Costs/Deposit
This is a new initiative introduced by AFRA in conjunction with Zurich Insurance. You may have heard in recent times of Removals
Companies going into Liquidation, leaving customers who have paid for their moves with no recourse. This cover protects you by
ensuring you receive full refund of any monies that have been paid to Transcorp, in the unlikely event that financial difficulties mean
we are unable to complete your removal. Only AFRA members can offer this type of insurance.

Step By Step Instructions
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Total value your goods 
Use the tables below to itemise the value of your Valuables (as defined below), as well as your Pre-Paid Removal Costs/Deposits and Total 
Value of all other goods. When considering the value of your goods: 

If you have selected Replacement Cost cover, ensure that you value your goods at the cost of new goods of similar type. If you have selected 
Market Value Cover, value your goods at their replacement cost less a reasonable allowance for age, condition, wear and tear and 
depreciation. 

Valuables: Please list and value any antique, curio, piece of jewellery, plate, precious object, work of art, fine art, medal, money, coin, stamp, 
collection of items, fur, piece of precision equipment or professionally packed carton by the removal company whose value exceeds $1,000 
in the table below. Attach a detailed inventory if you need more space. 

Specified Item Value Specified Item Value 

TOTAL VALUE 

Pre-Paid Removal Costs/Deposits: 
TOTAL VALUE 

Blanket Cover of All Other Goods: 
TOTAL VALUE 

TOTAL DECLARED VALUE 

Declaration: I declare that the above values are correct to the best of my knowledge and that I have informed the Removal Company about anything  
which could affect the risk. I have received a copy of the FSG, Policy Wording and PDS. 

SIGNATURE DATE 
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BLANKET COVER INSURANCE DECLARATION 

Date: 

Risks Covered 

Job Number: 

Full Cover

r

Basis of Settlement 

Transit

Transit with Storage Extension

r

 Periods Covered

Market Value

Replacement Cost

Australia Wide Storage Only 
Market Value 

Replacement Cost
r

Australia wide storage perils ONLY of fire, lightning, aircraft, 
earthquake, storm and tempest, flood, water from fixed pipes or 
systems, riots, strikes and civil commotion, explosion, impact 

damage and burglary (burglary limited to $25,000).

Name: 
Select your required Cover: 

ITranscorp Removals & Storage is an authorised representative of Cowden (VIC) Pty Ltd which holds Australian Financial Services Licence No 245658

Insurance cover without Itemising Goods 
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ITEMISED INSURANCE DECLARATION 
Date: 

Risks Covered 

Job Number: 

Australia Wide Storage Only 

Itemise and value your goods 
Use the List below to itemise the value of your goods. When estimating the value of your goods: 

• If you have selected Replacement Cost cover, ensure that you estimate the cost of new goods of similar type.
• If you have selected Market Value Cover, estimate the amount which your goods would be worth.

Remember that if you underestimate the value by more than 80%, the amount of your claim may be reduced. 

Full Cover

Restricted Cover

Market Value 

Replacement Cost

Typical Estimated Average Value or 
Your Value (A$) Qty Your Value (A$) 

Main Bedroom 
Appliances (small)
Bed & Mattress
Bedding Linen
Bedside Lamps
Books/CDs/DVDs
Chest/Side Table
Chest of Drawers
Clothing Gents
Clothing Ladies
Dressing Table
Electrical – Radio
Phone
Floor Coverings
Luggage
Mirrors/Prints
Sports Equipment
Television/Stereo
Wardrobe

Sub-Total

Bedroom 2 
Appliances (small) 
Bedding Linen 
Bed & Mattress 
Bedside Table 
Books/Magazines 
Chest of Drawers 
Clothing/Shoes 
Computer 
Desk & Chair 
Dressing Table 
Gaming Console 
Games 
Lamp 
Luggage 
Mirrors/Prints 
Musical Instrument 
Office Equipment 
Sports Equipment 
Television/Stereo 
Toys/Books/Games 
Wardrobe 

Sub-Total 

Typical Estimated Average Value or 
Your Value (A$) Qty

Bedroom 3 
Appliances (small) 
Bedding Linen 
Bed & Mattress 
Bedside Table 
Books/Magazines 
Chest of Drawers 
Clothing/Shoes 
Computer 
Desk & Chair 
Dressing Table 
Gaming Console 
Games 
Lamp 
Luggage 
Mirrors/Prints 
Musical Instrument 
Office Equipment 
Sports Equipment 
Television/Stereo 
Toys/Books/Games 

Sub-Total

Bedroom 4 
Appliances (small) 
Bedding Linen 
Bed & Mattress 
Bedside Table 
Books/Magazines 
Chest of Drawers 
Clothing/Shoes 
Computer 
Desk & Chair 
Dressing Table 
Gaming Console 
Games 
Lamp 
Luggage 
Mirrors/Prints 
Musical Instrument 
Office Equipment 
Sports Equipment 
Television/Stereo 
Toys/Books/Games 
Wardrobe 

Sub-Total 

Typical Estimated Average Value or 
Your Value (A$) Qty

Study/Home Office 
Appliances (small) 
Bookcase 
Books/Magazines 
CD Player 
Computer (desktop) 
Computer (portable) 
Computer/Software 
Desk/Desk Chair 
Filing Cabinet 
Printer/Fax 
Rug 
Multimedia Devices 

Sub-Total

Living/Lounge Room 

Sub-Total

r

r
Australia wide storage perils ONLY of fire, lightning, aircraft, 

earthquake, storm and tempest, flood, water from fixed pipes or 
systems, riots, strikes and civil commotion, explosion, impact 

damage and burglary (burglary limited to $25,000).

Basis of Settlement 

Transit

Transit with Storage Extension

r

Kitchen 

Sub-Total 

Sub-Total 

Appliances (small)
Bookcase
Books/CDs/DVDs
Coffee table
Cushions

 DVD Player 
 Floor Coverings 
 Gaming Console 
 Games 
 Lamps 
 Lounge Suite 
 Mirrors/Pictures 
 Occasional Table 
 Ornaments 
 Piano/Organ 
 Stereo Equipment 
 Table (side) 
 Television 
 Entertainment Unit 

Refridgerator 
Freeze 
Dishwasher 
Microwave 
Coffee Machine/Maker 
Kitchen Table/Chairs 
Cutlery 
Crockery/Cookware 
Pots & Pans 

Name: 

 Periods Covered
Select your required Cover: 

r

Your Value (A$) Your Value (A$) 

Market Value

Replacement Cost

mailto:enquiries@transcorpaustralia.com.au
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Specific Items Value Specified Items Value 

Accepted By:   ………………………………………………………………………………………… Date:  ......................................

Transcorp Removals & Storage is an authorised representative of Cowden (VIC) Pty Ltd which holds Australian Financial Services Licence No 245658 

Typical Estimated Average Value or 
Your Value (A$) Qty Your Replacement 

Value (A$)

Family Room 
Appliances (small) 
Armchair 
Bookcase 
Books/CDs/DVDs 
Coffee table 
Computer 
Computer/Software 
DVD Player 
Games/Toys 
Gaming Console 
Lounge Suite 

Wall angings
Rug 
Stereo Equipment 
Table 
Television 

Sub-Total

Rumpus Room 
Appliances (small) 
Armchair 
Bookcase 
Books/CDs/DVDs 
Chair 
DVD Player 
Games/Toys 
Gaming Console 
Mirrors/Prints
Musical Instruments 
Pool/Billiard Table 
Rug 
Sofa 
Stereo Equipment 
Television 

Typical Estimated Average Value or 
Your Value (A$) Qty

Garage/Garden Shed 
Air Conditioner (port) 
Bicycle 
Blower/Vacuum 
Camping Equipment 
Fishing/Hunting 
Freezer 
Fridge 
Golf Clubs 
Hobby/Collections 
Hoses 
Ladder 
Lawn Mower 
Luggage 
Surfboard 
Tools, Automotive 
Tools, Garden 
Tools, General 
Tools, Power 
Tool Box 
Wheelbarrow 
Workbench 

Sub-Total

Totals
Main Bedroom
Bedroom 2
Bedroom 3
Bedroom 4
Study
Living/Lounge

Family Room
Rumpus Room
Dining Room
Entry/Foyer
Garden Patio
Garage/Garden Shed 
Specified Items 

Typical Estimated Average Value or 
Your Value (A$) Qty

Dining Room 
Appliances (small) 
Buffet/ Cabinet 
Cutlery 
Dining Suite 
Dinner Set 
Glassware 
Light Fittings 
Mirrors/Prints
Rug 
Table Linen 

Dining Table
Dining Chairs
Crocker

Sub-Total
Entry/Foyer

Floor Coverings
Hall Stand
Lamps
Mirrors/Prints
Table

Sub-Total

BBQ & Tools
Children's
Dog Kennel
Outdoor Furniture
Pots

Sub-Total

a at o

Wall angings

Valuables: Please list and estimate the value of any antique, curio, piece of jewellery, plate, precious object, work of art, medal, money, coin, stamp, collection of 
items, fur, piece of precision equipment or professionally packed carton by the removal company whose value exceeds $1,000.00 in the table below. Attach a 

detailed inventory if you need more space. 

Declaration - I declare that the above values are correct to the best of my knowledge and that I have informed the Removal Company about 
anything which could affect the risk. I have received a copy of the Financial Services Guide, Policy Wording and Product Disclosure 
Statement. 

Please accept this declaration and Terms & Conditions by either signing or typing in your name 

Kitchen 

Your Value (A$) Your Value (A$) 

Total Declared Value

Optional Extension
Pre Paid Removal 

Costs/Deposit

Sub-Total
Optional Extension 
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Prepared 011019 1 

Transcorp Australia 
Authorised Representative No. 36334 

29 Spencer St Sunshine West VIC 3020 
Phone: 1300 466 838 

Financial Services Guide (FSG) 

Transcorp Removals and Storage can assist you to 
obtain insurance to protect your goods while they are in 
transit or storage. This is because we are an authorized 
representative of Cowden (VIC) Pty Ltd (AFSL 245658), 
a licensed insurance broker. 

This FSG describes the insurance services that 
Transcorp Removals and Storage can provide to you. It 
also covers the charges for those services, your rights as 
a client and how any complaints you may have will be 
dealt with.  

How we can help with your insurance  
We hold a Customer Goods in Transit and Storage 
insurance policy. On your behalf, we can arrange for this 
policy to cover you. Alternatively, you can obtain 
insurance from an insurance company of your own 
choice. 

If you ask us to arrange Customer Goods in Transit and 
Storage insurance, we will give you a Product Disclosure 
Statement (PDS). This will describe the main features of 
the policy. You should read the PDS to decide if the 
policy suits your needs, objectives and financial situation 
before you decide whether to obtain it because we 
cannot advise you about your insurance needs.   

Cowden (VIC) Pty Ltd is an insurance broker and is 
licensed to advise on and deal in General Insurance. 
If you need advice or your insurance needs are different 
from the cover available in our policy, we can refer you 
to Cowden (VIC) Pty Ltd on (03) 9686 6500 who will be 
able to assist you. 

How we are paid  
For arranging for you to be insured under our policy, we 
receive the difference between the amount you pay us 
for your insurance and the cost of the premium we pay 
for the policy (which is based upon our annual turnover) 
and the amount we pay for claims under $ 2,000.00 The 
amount you pay us is based on the value of the goods 
we are removing or storing on your behalf. 

Our staff who arrange your insurance are paid a salary. 
They do not receive a bonus for arranging insurance for 
you.  

In addition, Cowden (VIC) Pty Ltd received a 
commission of 0-20% for arranging our policy. They do 
not receive any amount when we arrange for the policy 
to cover you. 

Complaints and disputes about our services 
We are a member of the Australian Furniture Removers 
Association (AFRA). AFRA handles all complaints or 
disputes about our services. Contact the Executive 
Director at AFRA. 

AFRA may be contacted at: 

Unit 6/7 Packard Avenue, 
BAULKHAM HILLS NSW 2153 

T:  1800 671 806 

If you have a concern, complaint or dispute about the 
policy which involves a claim, contact the Manager at 
Cowden (VIC) Pty Ltd on (03) 9686 6500. They will try to 
resolve your problem immediately. If they are unable to 
do so, you can request that your problem be considered 
by their internal dispute resolution process. 

If you are not happy with their decision, you may take 
your complaint to the Australian Financial Complaints 
Authority (AFCA), an external dispute resolution. AFCA 
can be contacted on 1800 931 678. 

Professional Indemnity Insurance 
Transcorp Removals and Storage has a professional 
indemnity insurance policy in place which covers us and 
our employees for any errors or mistakes relating to our 
insurance services. Cowden (VIC) Pty Ltd also carries 
their own professional indemnity insurance policy which 
covers Cowden (Vic) Pty Ltd their employees for any 
errors or mistakes relating to the insurance services they 
provide. This insurance meets the requirements of the 
Corporations Act and meets claims relating to us, our 
employees or Cowden’s or their employees even after 
they cease to act for us or Cowden (VIC) Pty Ltd, 
provided that the insurer is notified immediately as soon 
as we or Cowden are aware of a claim or potential claim 
arising.  

Privacy Statement  
We are committed to protecting your privacy. We use the 
information you provide to advise about and assist with 
your insurance needs. We provide your information to 
insurance companies and agents that provide insurance 
quotes and offer insurance terms to you or the 
companies that deal with your insurance claim (such as 
loss assessors and claims administrators). Your 
information may be given to an overseas insurer (like 
Lloyd’s of London) if we are seeking insurance terms 
from an overseas insurer, or to reinsurers who are 
located overseas. We will try to tell you where those 
companies are located at the time of advising you. We 
do not trade, rent or sell your information. If you do not 
provide us with full information, we can’t properly advise 
you, seek insurance terms for you, or assist with claims 
and you could breach your duty of disclosure. For more 
information about how to access the personal 
information we hold about you and how to have the 
information corrected and how to complain if you think 
we have breached the privacy laws, ask us for a copy of 
our Privacy Policy or visit our website; 
www.cowden.com.au under heading - Resources - sub 
section Forms. 

Cowden (VIC) Pty Ltd holds Australian Financial Services 
License number 245658 and can be contacted on 03 
9686 6500. 

 This FSG was prepared on 01/10/19. Distribution of this 
FSG has been authorised by 

Cowden (VIC) Pty Ltd 

http://www.cowden.com.au/
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